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    This question is for testing whether or not you are a human visitor and to prevent automated spam submissions.














        
This form is not intended to be used to communicate personal health-care information. Please review our Privacy & Terms of Use Policy regarding collection of your personal information.
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                    	New
Temporary service interruption at 100 Mile District General Hospital emergency department


    	New
Grand Forks Drug Alert - March 19, 2024


    Interior Health is looking to contact employees from 2003-2009
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      Lab Tests and Services

      
        
            Book a lab test and find locations near you. Learn about testing information and how to access your results.

        

      

              Book an appointment

        

  
      
          
          
      
  




              

      
            



    



  
  
    
      

    



  
  
    
      
    



  
  
    
      
  
    
                    
                      
    
      
        
          
                      Lab tests & services

                                
            We offer lab services across the region, including:


	Blood, urine, stool and other sample collection
	Electrocardiogram (ECG) and Holter heart monitor testing at some locations

Locate a lab near you


Get more information on your lab tests:


	BC Health Guide
	Lab Tests Online

Only your health-care provider can help you understand your individual test results in relation to your complete health picture.



      
                    

        

      

    

  





      
    
      
        
          
                      Book an appointment

                                
            You can book an appointment:


	Online
	By calling the Digital Health Support Desk at 1-844-870-4756: Monday-Friday 7 a.m. to  7 p.m.; Saturday-Sunday 8 a.m. to 4 p.m. (Pacific)
		Remember to bring your BC Services Card with your Personal Health Number to your lab appointment. 
	If you received a printed requisition from your physician, bring this with you to your appointment
	If you need a sample container, we recommend making an appointment to pick one up from the lab to minimize your wait time.





      
                    

        

      

    

  





      
    
      
        
          
                      Sample collection instructions

                                
            Samples MUST be labelled with:


	Patient legal first and last name
	Date of birth
	Personal health number
	Collection time and date

Patient collection instructions



      
                    

        

      

    

  





      
    
      
        
          
            
              Fasting Instructions

              You may need to fast before having a lab test. Your doctor or nurse practitioner will decide if fasting is required for you. If you are asked to fast for your test, follow these instructions:


	Fasting should occur for 8-12 hours before your test, unless otherwise indicated
	Do not eat or drink anything other than water
	Brushing your teeth and using mouthwash is acceptable, but not within 30 minutes of your test



Frequently asked questions about fasting


	Why do I need to fast? 
		Some tests are affected by what you eat. 


	
	Do I take my medications?
		Yes, unless your doctor has told you to stop.


	
	Can I take vitamins or supplements? 
		Do not take vitamins or supplements 12 hours before your test, unless otherwise instructed by your care provider.


	
	Can I smoke? 
		No, smoking can affect test results.


	
	Can I drink coffee or juice, or chew gum? 
		No, you may only consume water.


	




            
           
          

        

      

    

  





      
    
      
        
          
            
              Gestational (Pregnancy induced) Diabetes Screen

              Fasting is not required. Blood is collected one hour after glucose drink is given to the patient. You must remain at the lab for the duration of the test.



            
           
          

        

      

    

  





      
    
      
        
          
            
              Glucose Tolerance Test/Non-Gestational GGT/Gestational (Pregnancy) Diabetes Confirmation

              For three days before your test, eat regular meals with adequate carbohydrate intake. Fast eight hours before the test. You must remain at the lab for duration of the test.



            
           
          

        

      

    

  





      
    
      
        
          
            
              Therapeutic Drugs

              You will need to know the date and time of your last dose of medication. Please follow your care provider’s instructions on when you should get your test.



            
           
          

        

      

    

  





      
    
      
        
          
                      Lab Results

                                
            Lab results can be accessed and viewed through MyHealthPortal - an online tool that provides you secure 24-hour access to your personal health information.


For interpretation of any lab result or any medical inquiries related to your lab result, contact your physician or practitioner directly.


You can also request a copy of your own lab results from your local Interior Health Records department.



      
                    

        

      

    

  





      
    
      
        
          
                      Contact us

                                
                    

        

      

    

  





      
    
      
        
          
            
              Lab service concerns

              	We encourage you to speak with the person who provided the service, or to the manager of the area. Try to resolve any issues at the time and place care is received.
	Submit patient care feedback to the IH Patient Care Quality Office directly for any problems that are unresolved.




            
           
          

        

      

    

  





      
    
      
        
          
            
              To book a lab appointment 

              Call the Digital Health Support Desk at 1-844-870-4756 (Monday-Friday from 7am to 7pm PST; Saturday-Sunday from 8am to 4pm PST; excluding STAT Holidays), or visit the Digital Health Support webpage.



            
           
          

        

      

    

  





      
    
      
        
          
            
              Careers

              View all available job postings
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            Read our latest stories
        

    

    
        
            View All Stories
        
    



                
            

          

        

                 
                      
  
    
      
        
        
      

      
        
          3 Minute Read

        

        
          Health & Wellness
        

        
          Tips and tricks on avoiding ticks and safely removing them
        

        
          Spring is here and the warmer weather means more people will be out hiking in tall grass or wooded areas. This can also mean an increased chance…

        

        
          /stories/tips-and-tricks-avoiding-ticks-and-safely-removing-them
        

      

    

  

  
    
      
        
        
      

      
        
          3 Minute Read

        

        
          Health & Wellness
        

        
          Three ways to save money on groceries in 2024
        

        
          Guest post by Elena Kwan, a UBC Dietetics student

As a dietetics student at UBC, I love grocery shopping. However, I’ve noticed that I’ve been…

        

        
          /stories/three-ways-save-money-groceries-2024
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          Community & Culture
        

        
          Meet your recruiter: Jess Geen, new graduate RNs, RPNs and LPNs
        

        
          Welcome to the Meet Your Recruiter series, where we bring you closer to the dedicated professionals behind Interior Health's recruitment team…
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          Community & Culture
        

        
          We Are IH: Social worker supports clients to achieve their goals 
        

        
          Name: Leanne Brace (she/her/hers)Job Title: Social WorkerYears of Service: 8Worksite: Primary Care Network (Fruitvale and Rossland)Community:  …
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          Health & Wellness
        

        
          Why delirium should be treated as a medical emergency
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Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded territories of the Dãkelh Dené, Ktunaxa, Nlaka’pamux, Secwépemc, St’át’imc, Syilx, and Tŝilhqot’in Nations where we live, learn, collaborate and work together.


Interior Health is committed to the elimination of racism and to Cultural Safety and Humility in our facilities and the communities we serve. Read the Statement on Racism, from the Interior Health Board of Directors.
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